
 
 

 
Frequently Asked Questions  
 
 
Why Open A Wholesale Account? 

By opening a wholesale account, you become a wholesale member (better known as Wellness 
Advocate) and you receive wholesale pricing on all future orders.  By choosing a starter kit, the 
wholesale membership fee of $35 is waived.  The starter kits I recommend contain the most 
popular oils as well as a diffuser, the easiest and most effective way to experience the oils.  
 
Is There Monthly Minimum Purchase? 

No there are no monthly minimums.  They are rewards and incentives given to members who 
purchase product monthly, but this is not an obligation.   
 
What Is The Loyalty Rewards Program? 

The Loyalty Rewards Program is a smart way to shop.  The company rewards its members for 
loyalty.  If you order something each month, you accumulate points.  These points can be cashed 
in for free product.  The percentage you earn ranges from 10% to 30% of what you are spending 
based on two things, how long you have been a member and how big of a kit you initially 
purchased.  Say for example you start with a small kit (The Home Essentials).  You would earn 
10% back in points towards free product.  After you’ve been with the company for 13 months, that 
percentage climbs to 30%.  So when I shop now, for example, if I spend $100, I am getting 30 
points to apply towards additional product.  I typically bank my points and then cash them in for 
the products that I consider to be a treat to myself. It’s a wonderful program that makes shopping 
for your natural products very cost effective.  I now buy everything for my personal care needs 
through doTerra… my skin care, shampoo and conditioner, soaps, household cleaners, 
toothpaste,  protein shakes, and supplements. (and Christmas and birthday gifts as well!)   
 
Do I Need To Sell Anything? 
No, you do not need to sell anything.  There is an option to become involved on a business level, 
but no obligation.  If you are interested in learning more about the business opportunity and 
joining our growing team, send an email and someone from our team will get in touch with you to 
describe the opportunity and see if it is a good fit for you. 
 
How Do I Learn How To Use The Oils? 
There is extensive training offered to you once you join our doTerra “team”.  We guide 
newcomers through the process of learning how to integrate essential oils into your life at a pace 
you are comfortable with.  You receive a private wellness consultation after becoming a member; 
you gain access to our library of training webinars, videos and podcasts, which can be viewed 
and listened to from the comfort of your own home; there is a private Facebook group that covers 
basic product training; and there is a weekly phone call geared towards people just starting out.  
 
If I Just Want To Purchase One Or Two Oils Can I Do That? 
Yes, of course.  You can go to the site and purchase the oils at retail prices, but you lose out on 
all of the benefits of a wholesale account.  It costs more per bottle and you do not get access to 
the wide array of training materials and support that are offered.  


